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AGENT FEEDBACK FORM

AGENCY NAME:

_________________________________________

CONTACT PERSON:
_________________________________________

CONTACT EMAIL:

_______________________

CONTACT PHONE:

_______________________

Which country do you work mostly in?
_______________________________

How many students have you sent to Robina High School?
_______________

Why did you choose Robina High School in the first instance?
__________

______________________________________________________________

______________________________________________________________

Why have you continued to send students to Robina High School?
__________

______________________________________________________________

______________________________________________________________

What factors are most influential when your students choose which school to study at? ______________________________________________________

______________________________________________________________

______________________________________________________________

How could we help you market our school?
_________________________

______________________________________________________________

______________________________________________________________

We are interested in your opinions about how we run our department.  Please answer the questions which follow.  It is okay to make criticisms – we want to improve our programs!  You may be honest.  
Please rate each item 
A – definitely





B – probably





C – unsure





D – not really

GENERAL SCHOOL FEEDBACK

	Do you think that Robina High:
	A
	B
	C
	D
	Comments

	is a school with high standards
	
	
	
	
	

	is a safe and tidy school
	
	
	
	
	

	is placed well geographically
	
	
	
	
	

	has a good range of subjects
	
	
	
	
	

	has good teachers
	
	
	
	
	

	has friendly students
	
	
	
	
	

	has a positive approach to International Education
	
	
	
	
	


HOST FAMILY FEEDBACK

	Do you think that our host families:
	A
	B
	C
	D
	Comments

	have good quality homes
	
	
	
	
	

	are kind and helpful
	
	
	
	
	

	supervise students appropriately
	
	
	
	
	

	communicate well with students
	
	
	
	
	

	communicate well with parents
	
	
	
	
	

	communicate well with agents
	
	
	
	
	


INTERNATIONAL STAFF MANAGER FEEDBACK

	Do you think that the Manager
	A
	B
	C
	D
	Comments

	has a professional approach
	
	
	
	
	

	communicates positively with students
	
	
	
	
	

	communicates frequently enough with you
	
	
	
	
	

	responds appropriately to your requests
	
	
	
	
	

	Coordinates a quality program
	
	
	
	
	


Thank you for returning this to the International Department at your earliest convenience on:

FAX:  
07 5562 3461
EMAIL:
International@robinashs.eq.edu.au 
ROBINA STATE HIGH SCHOOL


INTERNATIONAL PROGRAMS DEPARTMENT


CRICOS Provider: 00608A


MANAGER:  Mrs Sellina McCluskey COORDINATOR:  Mrs Suzi Tones


HOMESTAY COORDINATOR: Mrs Di Mitchell








CRICOS Provider: 00608A

