
 

 

 

 

 

 

                RSHS UNIFORM SHOP 

           REFUND AND RETURN POLICY 

 

The following guidelines must be met before a refund or return can occur; - 

 

• All requests must be within 28 days of purchase. 

 

• Proof of purchase must be provided for all returns. 

 

• Returns must be in the original packaging & condition, unused, 

and unlaundered. 

 

• Due to hygiene reasons Hats & Caps cannot be exchanged. 

 

• The uniform shop reserves the right not to offer an exchange, refund or 

repair where the item fault is a result of misuse or neglect. 

 

• FAULTY ITEMS may be exchanged at the manufacturers’ discretion and 

in accordance with the manufacturers’ warranty. 

Uniform shop staff will liaise with the manufacturer on your behalf 

 

• Please choose your items carefully as we do not exchange or refund due 

to incorrect choice or change of mind. 

 

• Full copy of Robina State High School refund policy is available for 

perusal if requested 


